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The accomplished targets of “ National Toxic Chemical

Substances And Environmental Agents (including Real-time Tracking)

Management Information System Project” included : 1. Integration of

toxic chemical substances hazard rescue information and geo-spatial
technology to expand the breadth of system application; 2.
Implementation of the installation of real-time tracking system (GPS) on
vehicles transporting toxic chemical substances; 3. Planning
management mechanisms and functions to improve service and to make
the management system sustainably; 4. Assistance of business
promotion and information error correction to make a sound content and
to enhance management; 5. Providing a full range of operating
instructions and educational methods to enhance the correctness of the
use of process; 6. Implementation of network security management to

protect against hackers effectively.

In order to enhance the convenience of the application processes,
the project team provided functions of copying transportation manifest
and permit application documents, the simplified process of pest control
operation records, the on-line application and approval system for the
professional and technical personnel of national toxic chemical
substances and environmental agents, on-line filling function of pest
control operation records training program. The project team also
redesigned web functions to provide better services and more
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information.

As to the management system, the project team built authorization
management systems, a single portal network, the wizard version of
query (theme-based queries), 104 geographical directory assistance, as
well as the complete function of approval process system to let
administrators operate easily and access statistical data effectively, and
therefore administrators could present management performance.
Moreover, system provided real-time review of electronic applications
and automatic reminder of project to fulfill the vision of government

e-services.

As to training, the project team held 3 training programs of toxic
chemicals owners and 3 training programs of environmental agents
owners, and 2 training programs for administrators. Furthermore, the
project team assisted in Environmental Protection Bureau (EPB) with
training courses for 14 times. We hoped users become more familiar
with the system, avoid unnecessary mistakes, and therefore system
usage could be increased.
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